
Northern Beaches Council GIPA Class 1 Contracts  
 

 

 

Name of Contract: 
 

Salesforce.com (NSW Whole of Government Agreement)  

Contract Number: 
 

2021/024 

Successful Tenderer: 
 

Salesforce  

Address of Tenderer: 
 

Darling Park Tower Three, Level 12 201 Sussex Street 
Sydney NSW 2000 

Sub Contractors: 
 

None 

Contract Commencement Date: 
 

1 March 2021 

Duration of Contract: 
 

64 Months – 30 June 2026 

Description of Goods, Services, 
Consultancy or Works: 

Customer Relationship Management (CRM) Software solution 

Estimated amount payable to 
the contractor under the 
contract (ex GST): 

Total contract value $1,005,000.00 (ex GST) 

Provisions for Variation to the 
Cost Amount: 

None 

Provisions for Renegotiation: 
 

None 

Method of Tender: 
 

NSW Whole of Government Agreement  

Criteria of Tender Evaluation: N/A 
 

Provision for Operational and 
Maintenance Services: 

 


